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About the Office of Refugee Resettlement Training and Technical Assistance Center

The Office of Refugee Resettlement Training and Technical Assistance (ORR TTA) Center addresses essential   
training and curricular needs for professionals supporting Unaccompanied Children (UC) receiving care through   
ORR and in support of   ORR’s mission and   values.   The ORR TTA Center develops and delivers training based on   
proven teaching methodologies and standards.  

For more information about the ORR  TTA Center,  visit   ORR TTA Center (lsidc.net).  

Submit training and technical assistance requests to  Training & Technical Assistance Request Form.  

Contact us at ORRTTACenter@acf.hhs.gov.  

Date of Publication,  October  2023  

Disclaimer: This manual is subject to change in accordance with version updates. 
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Section 1: Purpose and Functions of the App 
1.1: Purpose  
The Sponsor Application for Family Reunification app provides Sponsors with a secure online method to 
complete the Authorization for Release of Information (ARI) and Family Reunification Application (FRA), as 
well as submit additional unification documents to their assigned Unification Specialist. The online 
application offers Sponsors an alternative to the existing paper application. 

1.2:  What’s  Included  
●  The app digitizes  several  documents from the Family Reunification Packet (FRP)  including:  the FRP-1, 

FRP-2, FRP-3, FRP-4, and FRP-11A. 

o  FRP  –  1 Cover  Letter 

▪  Only visible on the  Sponsor’s first-time sign in. 

o  FRP  –  2  Authorization for Release of Information (ARI) 
▪ Action Required from Sponsors and Case Managers

▪ Covered in Sections 1-2 in the app, see the ARI breakdown.

o FRP – 3 Family Reunification Application (FRA)
▪ Action required from Sponsors and Case Managers

▪ Covered in Sections 3-6 in the app, see the FRA breakdown.

o FRP – 4 Sponsor Care Agreement
▪  Informative only 

o FRP – 11A Privacy Notice

▪  Informative only 

● The app allows Unification Specialists to create an online Sponsor Application for each Sponsor in
their caseload.
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● The app allows Sponsors to fill out each section in the online Sponsor Application and digitally sign the
application.

● Additionally, Sponsors can upload documentation for identity, address, and relationship to the
unaccompanied child they seek to sponsor.

● Once the application is completed by the Sponsor and accepted by the assigned Unification Specialist,
both the Unification Specialist and Sponsor can download PDFs of the complete ARI and FRA through
the app.

● Unification Specialists proceed to upload all documents (ARI, FRA, and additional unification
documents) in the UC Portal under the UC Documents tab in accordance with UC MAP Section 2.2 and
Field Guidance #24.

1.3: Included Functionality   
Functions featured in  the app include  the following.  

• The app is available in English, Spanish, Russian, and Ukrainian.
• Secure upload of files.
• Secure SMS/email/Multi-Factor Authentication (MFA) sign in for Sponsors.
• E-signature for ARI and FRA
• Ability for both the Unification Specialist and Sponsor to asynchronously fill out forms.
• Process for adding multiple children to one Sponsor Application.
• Creation of ARI and FRA PDFs in English, Spanish, and other supported languages.
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Section 2: Unification Specialist User Instructions 
2.1:  Responsibilities of the Unification Specialist  with  the  Sponsor  

● Unification Specialists are responsible for providing instruction and support to the Sponsor on how to
gain access, navigate, and use the Sponsor Application app.

● Unification Specialists are responsible for sending all forms in the FRP to the Sponsor in accordance
with ORR UC Policy Guide 2.2.3 – The Family Reunification Application, ORR UC MAP Section 2.2.2 –
Contacting Potential Sponsors, and Field Guidance #24 – Sponsor Services Role Guidance for Selected
Grantees.

o NOTE:

▪ Since some forms of the FRP are not digitized within the Sponsor Application app, it is
the responsibility of the Unification Specialist to send the Sponsor all the FRP forms,
except FRP-2 (ARI) and FRP-3 (FRA).

▪ Unification Specialists must continue to adhere to ORR UC Policy Guide 2.2.3, ORR UC
MAP Section 2, and Field Guidance #24, sending the Sponsor the FRP within 24 hours
of identifying the potential Sponsor.

2.2: Account Creation and Access to the Sponsor Application for Family Unification App      
● To access the app, Unification Specialists will need to sign into the ORR App Launcher.

● Everyone with the “Unification Specialist status” in the ORR App Launcher has access to the Sponsor
Application app. Program Administrators can provide access to the app through the User Management
tool.

● If a Unification Specialist needs to create an account and gain access to the ORR App Launcher, the
instructions provided in the ORR App Launcher Non-HHS Quick Reference Guide (QRG) must be
followed.

● Once a user accesses the ORR App Launcher, the Sponsor Application app icon will appear.
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cmrnirn & FAMILIES 
U S Department of Health and Human Services 

330 C Street, SW, Washington, DC 20201 

Sponsor Application 

-""'~ 

Need Help? 
UCPortal@ad.hhs.gov 

https://www.acf.hhs.gov/orr/policy-guidance/unaccompanied-children-program-policy-guide-section-2#2.2.3
https://www.acf.hhs.gov/sites/default/files/documents/orr/fg-24-sponsor-services-role-guidance-for-selected-grantees.pdf
https://www.acf.hhs.gov/sites/default/files/documents/orr/fg-24-sponsor-services-role-guidance-for-selected-grantees.pdf
http://lsidcdev.com/ORR/ORR/QRGs/QRG_NonHHS_SSO_2023.06.22.pdf
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2.3: How to Use the Sponsor Application for Family Unification App     

2.3.1: Overview of the App’s Interface  
● Unification Specialists select the Sponsor Application app icon in the ORR App Launcher to access the

Sponsor Application for Family Unification app.

● The user is directed to the home page of the app:
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used today 
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John Doe 

Sponsor Application 
for Family Unification - Home About V 

' All Active Sponsor Applications 0 ... 
I 

0. 
77 items • Sorted by Child • Filtered by All sponsor applications -Application Status • Updated a few seconds ago Search this list... 

Child t v I Sponsor Appli. .. v Application S ... V Da ... v I Created Date V Child 's UC Po ... v I ChildANumb ... v I 

9 Annkidl Roger 0909099000-Kni... 3-WAITING ON ... 87 3/ 10/2023, 10:5 ... 098888 88888888 

10 Ari 100Allen 2342342342-Tes ... 3-WAITING ON ... 10 5/26/2023, 9:54 ... 0910009100 a091000910 

11 Ari 4 Allen, Olivia ... 0900222222-Tes ... 3-WAITING ON ... 11 5/ 15/2023, 8:45 ... 040404041, 040 ... a0404041, a040 ... 

12 Baby Jane 2029133563-Tu ll... 1-NEW 104 2/ 21/2023, 9:32 ... 010120 01012020 

13 CainVentra 0009998383-Mi. .. 1-NEW 144 1/12/2023, 10:0 ... 345345 3535345353 

14 cdemofnm cdem ... 8581627462-de .. . 1-NEW 32 5/ 5/2023, 12·30 ... 1231231 1312312312 

15 CF1 CL1 3456787665-SL... 1-NEW 20 5/ 16/2023, 4: 13 ... 234234234 234234234 

16 cfirstl clastl 5346456464-sp ... 1-NEW 119 2/ 6/ 2023, 4:43 PM 456546 0635646544 

17 cfirstl clastl 4575464564-sp ... 1-NEW 87 3/ 10/2023, 11:5 ... 454574 J587475454 

18 cfirstl clastl 3545454354-sp ... 2-IN-PROGRESS 82 3/ 15/ 2023, 2:43 .. 346456 U777777709 
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● On the home page, Unification Specialists see:

o a language menu, “Home” button, and “About” menu

o the “About” menu contains quick links to:

▪ Unaccompanied Children Program webpage (About the Program | The Administration
for Children and Families (hhs.gov))

▪ Family Reunification Documents webpage (Key Documents | The Administration for
Children and Families (hhs.gov))

▪ App’s Frequently Asked Questions

 

o the “Logout” icon 

o and “All Active Sponsor Applications” list

 

Sponsor Application 
for Family Unification 

A ll Act ive Spon sor Applications 

77 items• Sorted by Child • Filtered byAJI spoJlSOr applications· Application Status • Updated a few seconds ago 

English 

V SponSOf' ApplL. V Applications... V . V Created Date V 

AnnkkllRoger 

BabyJane 

5346456464-sp ... 

4575464S64-sp ... 

3545454354-sp ... 

0 
I Q Search this list ... 
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o  a “List View” menu that allows users to select a preferred view of the Sponsor  Applications

 

' All Active Sponsor Applications 
(i) 

Q. 

50+ items • Sorted by Child • Filtered by All sponsor applications -Appl ication Status • Updated a minute ago I Search t his list... 

Child t v I Sponsor Appli.. . v I Application S ... 

1 Smith 998866 

2 Leonardo 135923 

3 Brad 582943 

4 Testing Denzel 9 ... 

All Active Sponsor Applications 

LI ST VIEWS 

All 

✓ All Active Sponsor Applications (Pinned list) 

Expi ri ng Applicat ions 

Recent ly Viewed 

... 

2-IN-PROG RESS 

1-NEW 

1-NEW 

2-IN-PROGRESS 

4 Testing Denzel 9... 2-IN- PROGRESS 

vi Da ... vi Created Date v I Child's UC Po ... v I Child A Numb ... v I 

230 10/18/2022, 1:3 ... 

230 10/ 18/ 2022, 1:3 ... 

230 10/ 18/2022, 1:3 ... 

208 11/ 9/ 2022, 1:17 .. 

Q. 
[ Search t his list... 

v I Child's UC Po ... v I Child A Numb ... v I 

208 11/9/ 2022, 1:17 .. 

0 

. 

0 

o a search bar to quickly search for active Sponsor Applications by typing in the child or
Sponsor’s name, child’s A#, child’s UC Portal ID, or the Sponsor’s UC Portal ID

 [i] o an  add button  ( ), which allows Unification Specialists to create a  Sponsor  Application  for
each individual  Sponsor 

 

Home About v Log Out 

0 
earch this list .. . 
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2.3.2: Creating a New Sponsor Application    

• A Unification Specialist creates a new Sponsor Application by selecting the “add” button (     ) on the

 

- Home About v 

ago [ Search this list ... 

Date v I Child's UC Po ... v Child A Numb ... 

022, 1:3 .. . 

uJ 

● Unification Specialists are directed to the “Create a new Sponsor Application” page:
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Create a new Sponsor application 

Sponsor Information 

v Sponso, Information 

Child Information 

v Child Information 

English 

;; 

• 

home page:
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● The Unification Specialist must enter all the information requested on the form for the Sponsor and
the child to create a Sponsor Application.

● The Unification Specialist is required to access the UC Portal to acquire the required data:

o The Sponsor’s UC Portal ID:

o The Child’s UC Portal ID and Child A#:

 

.:. Child 's UC Port.a l ID 

● To acquire the Sponsor’s UC Portal ID, the Child’s UC Portal ID, and A# the Unification Specialist must
access the UC Portal through the ORR App Launcher. Then, select the “CASE MGMT.” tab:

 

~ UC Portal UAC v ll 

Help I Locoff I fl 

1.P /i 
..,.... 1...,.. ·- I CAMCITY MGMT, I HW.TII I HUND- I lVINTS I ..,., ... I HDTUNUIIIITS I ...,_,., 

Home 

Welcome to ORR UAC Portal. If you need technical support, please reach out 
to the following points of contact . 

Documents to Download 

Welcome 

● The UC Portal directs the Unification Specialist to the list of current children in their program.

● The Unification Specialist locates the child in the list and sees the child’s A# on the left and their Portal
ID on the right.

UC Portal Search ~ ! 1.P 
INTADS I ADMISSION CASE MGMT, DISCHAIIGI I CAMCITYMGMT. I HIEALTH I HSANDPRS I IVINTS I lllPORTS I ttem.lNIALUTS I ADMIN 

Home > Case M:an:a gement Welcome 

Total Number of UACs: 1 

700888999 Carlos Ramirez Reina 1/13/2010 Guatemala 6/6/2023 Jose Valle 693273 

● To acquire the Sponsor’s UC Portal ID, the Unification Specialist selects the child’s A#.
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● The Unification Specialist is directed to the “UC Case Status” page.

● The Unification Specialist selects Go to Assessments.

A#: 

Co,u nt1ry of Birth: 

G,ende1r: 

700888999 

Guate:m aila 

M 

111,11 __ >11111111111. _G_o_t_,o_As_·_s_e_s.sn. 1.e.n.ts_,_ .. I I >I Go to Healt llh 

UC Case Status 
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Help I Logoff I 

~ UC Portal Search LI --"-"-v~ll _____ ~ IP 
INTAKlS I ADIMSSION CASE MGMT. I OISCIIAllfl I CAMCITYMQMT. I ttrALTH I HSANDPIIS I eYINTS I IIIPOIITS I HOTUNt:ALIIITS I ADM 

Hom•> Cue Ma na,: ■ment > UC Case Status 

Carlos 

1/ 13/ 2010(Age13) 

700888999 

Gu1t1m1l1 

M 

AKA: 

Status: ADM ITTE D 

Admitted Date: 6/ 6/ 2023 

l tngth ofStay: 

CurrentProgl'ilm: D1vid11'1dM1rc1ret 

Portal ID: 693273 

>I Go toAssessments 11 ► I Go to Health 11 • I Go toSIR 11 ► IGo to l n takes I l ► IGo toAdmisslon l l >IGotoDlscharge l 

UC Case Status 

Child Assessments 

LllStUpdated: 

LllStUpdated: 

LutUpdated: 

D1t1EV1lu1t1d: 

Outcome: 

last Updated: 

Home Study Type of Home Study: 

Post ReleHeServices Type of PRS: 

Sponsor 

Zoila ReinadeCarnaval 

Spon50r Aueu ment Date Completed: 

F1mily R1unific1tionApplic1tionS.nttoSponsor D•t•S•nt: 

Author lu1tion For Release of lnform•tion (ARI) D•te Received: 

Proof of Sponsor Identity 

Proof of Sponsor Address 

Proofof Rel•tlonshipBetweenUCandSponsor 

D1te Compl1t1d: 

D1teCompl1ted: 

Date Completed: 

Date Referred: 

Date Referred: 

D•t•Reuived: 

O N/A 

D<11teAccepted: 

Date Accepted: 
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●  The  Unification Specialist is directed to  the child’s “Assessments” page. 

~ UC Portal Searchl 

IN1lllCD I ADMISSION CASE MGMT. D11CHAM1! I CANCITYMGMT. I HUI.TH I HSANDPIIS I 1!YDnS I 11!1"01111 I HOTUNt:Al.llll'S I ADM 

Home > CHe M1nar1ment > UAC Case Stt1tu1 > UAC Cue Met, Oetall Info. Welcome 

+ lnitiallntakHAssessment 

+ Asstssm,ntforRlsk 

- ~nm,nt 

; ~ Information 

+ UACCastR1vi1w 

- ~SIR 

- ~ I Medical Record 

+ Education 

+ UAC Lone Tum Fost1r C1r1 Tr1~I RtquHt 

+ UAC Oocum.nt(s) 

+ ~ Reports 

Carlos 

R1mirtz R1in1 

1/ u / 201o(Ac•Ul 

700888999 

Guilttmala 

AKA: 

Status: 

Current Procram: 

Port1IIO: 

AOMlm D 

6/6/ 2023 

0D1ys 

David andMariar•t 

693273 

I >IGotoHealth I [ >[GotoSIR 11 >IGo 10 1ntakes I l>I GotoAdmlsslonj ~ 

I >I Add New 

I >I Add New 

I >I AddNew 

l >I AddSponsor 

I >I Add New 

I >I Add New 

I >I AddNew 

I >I Add New 

I >I Add New 

I >I Add New 

●  The Unification Specialist expands the “Sponsor  Information” row by selecting add button  on the  ( )  
button. 

 
r 

■ .±.. Initia l Intakes Assessment 

.±.. Assessme nt for Risk 

t.i µ AC Assessme nt 

m !Sponsor Info rmation 

·-

., 

● Once the “Sponsor Information” row expands, the Unification Specialist sees the Sponsor’s
information.

● The Unification Specialist selects the “edit” icon.
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●  The Unification Specialist is directed to  the “Sponsor  Assessment” page. 
Htlp I Locoff I 

UC Portal Search p 
IN13UCIS I ADlmSION I CASE MGMT. I DISCHAINil I CAMCITYMGMT. I H!AI.Ttt I HSAND PRS I !VINTS I IIIPOIITS I HOTU .. AI.IRTS I ADM 

Hom• > C1H M1nt1c•m•nt > UAC Case Status> UAC Cue Met. 01tail Info. > Sponsor List > UAC Sponsor Detail Info. 

Standard Sponsor A.sse55ment 

Expedited Spon:;or Assessment 

First Name: 

Datt of Birth: 

A#: 

Country of Bi rth: 

Gender: 

Spon:.or Asses.sment Interviewing Guidance 

Carlos 

R1mirezReina 

l / 13/ 2010(A&t13) 

Guatemala 

AKA: 

ADM ITTED 

AdminedDatt: 6/ 6/ 2023 

LtncthofSt,y: ODays 

Curr1ntProcr1m: OavidandMarc<mtt 

Portal ID: 693273 

&14·1 Hll'illUi:id'M§hlii iill'ifollUl I CONTACT INFORMATION RELATIONSHIP TO CHILD CRIMINAL HISTORY & BACKGROUND CHECKS ·1 
SPONSORSHIPS FAMILY RELATIONSHIPS .I HOUSEHOLD EMPLOYMENT CARE PLAN TRAFFI CKI NG & FRAUD FLAGS CASE MANAGER ASSESSMEN 

CERTIFICATION 

Sponsor Demogniphtc Information 

I >I AddSpon!,Of 

This Is a unique sponsor profile. If you Identify a different sponsor for the child, search for that sponsor and assign them. If they don 't exist in Porta l, 

add a new sponsor profile. Do not overwrite the fie lds below with information about another sponsor. 

Form St11rt•d: 06-06-2023 ,11t 03:42 AM ET 

Sponsor D• mographic Information t ab last updat1d by Jos• VaU. on 6/ 6/ 2023 at 3:50:42 AM ET 

Sponw r ldentification Number 

First Name• 

Last Name• 

Date of Birth* 

Country ol81rth• 

[~nade carn.11val 

[8/8/ 1980 

Gender• 0 Mali @ F• mal• 

Welco 

● Under “Sponsor Demographic Information,” the Unification Specialist locates the Sponsor
Identification Number. This number is the Sponsor’s UC Portal ID.

SPONSOR DEMOGRAPHIC INFORMATION CONTACT INFORMATION RELATIONSHIP TO CHILD CRIMINAL HISTORY & BACKGROUND CHECKS 

SPONSORSHIPS FAMILY RELATIONSHIPS HOUSEHOLD ff EMPLOYMENT [ CARE PLAN TRAFFICKING & FRAUD FLAGS CASE MANAGER ASSESSMENT 

CERTIFICATION 

Sponsor Demographic Information 

> I Add Sponsor 

This is a unique sponsor profile. If you identify a d ifferent sponsor for the child, search for that sponsor and assign them. If they don 't exist in Portal, 

add a new sponsor profile. Do not overwrite the fields below with information about another sponsor. 

Form Started: 06-06-2023 at 03:42 AM ET 

Sponsor Demographic Information tab last updated by Jose Valle on 6/6/2023 at 3 :50:42 AM ET 

Basic Information 

Sponsor Identification Number 

Fi rst Name* 

Last Name* 

Date of Birth * 

Country of Bi rth * 

An 

Gender* 

667730 

oila 

!Reina de carnaval 

18/8/ 1980 

I Guatemala 

0 Male @ Female 
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● The Unification Specialist returns to the Sponsor Application app and enters the child and Sponsor’s
information in the fields under “Sponsor information” and “Child information.” This includes the
information retrieved from the UC Portal (Sponsor’s UC Portal ID, Child’s UC Portal ID, and Child A#).

Sponsor Application 
for Family Unification ~ Hom• Abou

Sponsor 
Mobile phonenum~ Child 

Create a new Sponsor application 

Sponsor information 

v Sponsor information 

: ustiume 

"Sponsor'sd.iteofb,rth 

● If the Sponsor is sponsoring multiple children from the same care provider program, the Unification
Specialist can select Add for additional children under the same Sponsor Application.

    

Child Information 

v Ch ild information 

V Child GJ 
: Child's first name 

0 Ch11d's lastnarrll' 

● Unification Specialists can add up to four children per application.
o

  
NOTE:

 ▪ Unification Specialists should have the UC Portal open at the same time they fill in the
information on the “Create a new Sponsor Application” page to ensure the child and
Sponsor’s information matches the information in the UC Portal.

▪ Unification Specialists must verify with the Sponsor their correct mobile phone
number and/or email address as they cannot be changed once the application is
created. This is important since the Sponsor will be using the same mobile phone
number and/or email address to access their Sponsor Application via the Sponsor
Application app.
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▪  If a Sponsor’s email or mobile phone number changed or are no longer accessible 
during the application process, Unification Specialists will need to reach out  to the UC 
Tech Support Help Desk (UCTechSupport@acf.hhs.gov) to hard-delete the application 
and start  over with a new one. 

● Once the Sponsor and child information are entered, the Unification Specialist selects the Create
Application at the bottom of the page to create the Sponsor’s application.

● The Unification Specialist is directed to the Sponsor’s application page:
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Sponsor Application 
for Family Unification 

0 

Clil 

Zoila Reina de Carnaval 's Application 
Thisapplicationhasnotbeenstarted 

Sponsor 

ZoilaReinadeCarnaval 
Mobilephone:numbe,­

(123)456-7778 

Application Sections 
Plea..,tomclle:ee..:hwaion~wsut:mit;,::u-~Aill)lbtion. 

Pr ivacy Notice 
Read thisnoticetounderstandyour prlvacyrights. 

Create application 

English 

Child 
Carlos Ramirez Reina 

0 1: Authorizat ion 
Thissectionhasnotbeenstarted.Youmustcomplete thissectionbeforeyouc.anproceedwith t heappliution. 

0 

0 

0 

0 

0 

Clil 

2: Background 
Thissectioncannot be started urit il section 1 is complete. You must complete this section before yoo can proceed with 1he application 

3: Sponsor information 
Thissectioncannotbestartedunt il s«tion2 issubmitted. 

4: Household Information 
Thissectionc.1nnotbestartedur1til section2 issubmitted. 

5: Alternat ive caregiver 
Thissectioncanll0tbestarteduntilsection2 issubmitted. 

6: Application signature 
Thi5 sectioncanllOt be started until Sections 1 ·Sare complete. 

Sponsor Care Agreeme nt 
Read this agreement to understarid the provisions a Sponsor agrees to comply with while t he child(re n) is in you r care. 

v The PaperworkReductioo Act of 1995 

THE PAPERWORK REDUCTION ACT OF 1995 (Pub. L. 104·13) Public report ing burden for thiscoj lection of information is estimated to average 1.25 hou rs per 
respOOse. including the t ime for reviewing ill5t ruct ioos.gathering and maintaining the data needed. and reviewing the c:oUectionof information.AA agellCy may /lOI 

condoct or sponsor. and a persoo is llOt requi red to respond to. acojlection of information unless it displays a currently valid 0MB control number. Please see the 
accompanying privacy llOtice / Privacy Act statement for a discussion of (1) the authority for solic itation of information. and whether disclosure Is mandatory or 

voluntary. (2) lhe principal purposes for which the informat ion is intended to be used. (3) other routine uses which may be made of lhe information. and (4) the 
effects. if any. of llOI providing all or any pan of the requested i11forma1ion. If you haveanycommeol5 011 thiscojlectiooof ioformatioo pleasecomact 

UCPolicy@acf.hhs.gov. 

Need He lp? See Freque otly Asked Questions orcomact your Case Maoager. 

FamilyReuoificatiooPacket lVers ioo 13 

Revised 12/28/2022 

ciH['ffRiN Eb FAMILIES ORR National Call Center l (800) 203-7001 

OFFICE OF REFUGEE RESETTLEMENT 

mailto:UCTechSupport@acf.hhs.gov
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2.3.3: Sponsor Application Sections Overview     
● The Sponsor’s Application Sections include:

o  Privacy Notice 

o  1: Authorizations 
o  2: Background 

o 3: Sponsor Information

o 4: Household Information
o 5: Alternative Caregiver

o 6: Application Signature

o Sponsor Care Agreement

 

I 
I 
I 
I 
I 
I 

~ 
Lill 

• 
• 
• 
• 
• 
• 
~ 
Lill 

Application Sections 
Please complete each section below to submit your Spoosor Application. 

Privacy Notice 
Read this notice to underst and your pr ivacy r ights. 

1: Authorizat ion 
This sect ion has not been started. You must complete t his sect ion before you can proceed w it h the applicat ion. 

2: Background 
This section cannot be st art ed unt il sect ion 1 is complete. You must complete this section before you can proceed w it h the application. 

3: Sponsor information 
This section cannot be st art ed unt il sect ion 2 is submitt ed. 

4: Household information 
This sect ion cannot be st art ed unt il section 2 is submitt ed. 

5: A lternative caregiver 
This section cannot be st art ed unt il sect ion 2 is submitt ed. 

6: Application signature 
This section cannot be started unt il Sections 1-5 are complete. 

Sponsor Care Agr eement 
Read this agreement to understand the provisions a Sponsor agrees to comply w it h whi le t he child(ren) is in your care . 

●  Sections 1-6 are  color-coded  with  different icons depicting  the status  of the section. 

o  Grey  and an exclamation icon ( 0 ) means  the  section is “New,”  editable, and  has  not been 
started. This section may  or may  not be editable for the  Sponsor  and the  Unification Specialist  
depending on the description on  the card.  
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I 
• 
• 1: A uthorization 

This section has not been started. You must complete this section before you can proceed with the application. 
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o  Blue  and a three-dot icon ( ) means the section  is  “In Progress via Sponsor.”  The  Sponsor 
has started the section and selects ‘Save for Later.’  This section is editable by the  Sponsor  and  
Unification Specialist.  

3: Sponsor information 
This section is in progress, last changed by the Sponsor. 

o  Purple  and a three-dot icon ( ) means the section is  “In  Progress  via the Case Manager.” 
The  Case Manager has updated the  section and selects  ‘Save.’ This section is editable for the 
Sponsor  and Case Manager. 

 • 2: Background 
This section is in progress. last changed by t he Case Manager. 

o  Yellow  and a pause icon ( ) means the section was completed and submitted by the  Sponsor 
and is now  “Under  Case Manager  Review.”  The Case  Manager has  selected  “Edit Section” 
when it is under Case Manager review. This section is read-only for the  Sponsor  and  is editable 
for the Case Manager. 

 .. 
2: Background 
This section is under Case Manager review . 

o  Green  and a checkmark icon (  ) means the section has  been reviewed by the  Case 
Manager  and is now  “Complete.”  The Case Manager has selected ‘Accept’ when it is under 
Case Manager review. This section is read-only for  Sponsor  and Case Manager. 

6: Applicat ion signature 
This section is complete. 

● As Sponsors submit individual sections of the application, the Unification Specialist reviews each
section that is labeled, “This section is under Unification Specialist review.”

● At the end of each section, the Unification Specialist will have options to Edit Section, Accept, or Go to
application home.
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Go to application home 
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●  If  a  section is missing information  or  documents,  or filled  out  incorrectly, the Unification Specialist 
selects the  Edit Section  and updates the  section  or  allows the  Sponsor  to update the section. 

PLEASE NOTE: Unification Specialists can edit sections  but cannot submit them for review on behalf of 
the  Sponsor. It is the  Sponsor’s responsibility to submit sections for Unification Specialist review.  

●  If the section is considered complete and needs no further review, the Unification Specialist selects 
Accept  at the end of the section page. 

 

 

 

 

   

 

 

 

 

Go to application home 

●  If the Unification Specialist needs to go back to the application home page,  select  Go to application
home. 

 

Edit Section 

Accept 

2.3.4: Downloading Supporting Documents  
● Some sections of the Sponsor’s Application require Sponsors to upload supporting unification

documents.

● These documents include identifications, proof of child’s identity, proof of relationship, and proof of
address.
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o Figures A and B offer a depiction of visual representations of uploading documents:

Figure A: 

Figure B: 

● Once a Sponsor has uploaded a document in a section that requires supporting documentation, the
Unification Specialist can retrieve the files by accessing that specific section.

● The supporting document can be found on the “Uploaded Files List” of that specific application
section.
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v Proof of identity 

Upload a copy of a govern ment issued ID. You may present one select ion from List A or two or more select ions from List B. If you present selections 

from List B. at least one selection must contain a photograph. Expired documents (for up to t\"10 years) are acceptable. Individuals under the age of 

21 may use the ORRVeriflcat ionof Release form with a phot ograph. 

v List A (upload one) 

List A document selection 

List A Files 

Name V I Type 

v Chi ld 

Carlos Ramirez Reina 

V Proof of chi ld 's identity 

Upload front of Child's birth cert ificate 

Ii .!, Upload Files J Ord rop fi les 

Name V 

Upload back of Child's bir th certificate 

Ii .!, Upload Files J Or drop fi les 

Name 

v Chi ld 

Ari 4Al len 

v Proof of chi ld 's identity 

Upload front of Child's birth certificate 

Name 

TEST UPLOAD FILE 

Upload back of Chi ld's birthcertilicate 

Name 

TEST UPLOAD FILE 

V 

I Type 

Child's birth certificate Front 

I Type 

Child's birth certificate Back 

I Type 

I Type 

I File scan 

O Safe 

I File scan 

O Safe 

v I Filescan 

Refresh Uploaded Fi les List 

v I Filescan 

v I Filescan 

I I I 
~□ 

I I I 
~Q 



●  To download the document, the Unification Specialist  selects the download icon ( ).  
v Ch ild 

 

Ari 4Allen 

v Proof of chi ld 's identity 

Upload front of Child's birth certi ficate 

Name 

TEST UPLOAD FILE 

Upload back of Chi ld's birth certificate 

Name 

TEST UPLOAD FILE 

I Type 

Child's birth certificate Front 

I Type 

Child's birth certificate Back 

I File scan 

O Safe 

I File scan 

O Safe 

I I I 
~□ 

Sponsor Application for Family Unification App v1.0 
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● Once the download button is selected, a message box appears, indicating that the app will perform a
safety scan of the document.

 

 

 

 

   

 

 

 

  
  

 

This fi le download req uest is pend ing a safe scan result. This may take a moment... 

The fil e was previously scanned over 24 hours ago and must receive a safe scan r esult before it can be downloaded. 
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●  Once the safety scan is  complete, the Unification Specialist can proceed to download the document by 
selecting  Download File  on the message box. 

This fi le is ready to download! 

Thanks for your pat ience. The fi le received a safe scan resul t and is ready to download, 

Close Download file 

 

PLEASE NOTE: Unification Specialists must always ENSURE that all supporting documentation is  
uploaded to the UC Portal.  

2.3.5: Downloading ARI and FRA  
● To download the ARI and FRA, application sections must be completed by the Sponsor, and reviewed

and accepted by the Unification Specialist.

●  Reviewed and accepted sections of  the application will appear  green, with a checkmark icon (  ), 
and a message indicating the section is complete. 

21 
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o  Completion of sections 1-2 will allow the Unification Specialist to download the  ARI. 

o  Completion of sections 3-6 will allow the Unification Specialist to download the  FRA. 

●  The ARI and FRA can be downloaded by selecting the vertical three-dot icon ( ) of the message box
on  top of the Application Sections. 

 

Sponsor Application 
for Family Unification ~ Home About v 

I 
I 

$ Melissa Sponsor 4 Test's Application 

0 

0 

Sponsor 

MelissaSQ:onsor4 Test 

Applicat ion Sections 

Mobile phone number 

(090) 022-2222 

PleaSI! complete ~ch ~ction ~ow to submit 'ft)Ur Sjxinsor App!iCdt ion. 

Privacy Notice 
Read this notice to unde rstand your privacy rights. 

1: Authorization 
This section is complete. 

2: Background 
This section is complete. 

d:, Download ARI form (Sections 1 and 2) 

d:, Downie.id FAA form (Sections 3-6) 

d:, Downlo.id FRA form (Sections 3-6) Spanish 

●  PDF versions in English and other available languages  of the ARI and FRA can  be downloaded by 
selecting the desired document from the drop-down menu. 

r 

PLEASE NOTE: It is the Unification Specialist’s responsibility to upload the ARI and FRA to the UC Portal.  
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I 0 1: Authorization 
This section is complete. 

I 0 2: Background 
This section is complete. 

I 0 3: Sponsor information 
This section is complete. 

I 0 4: Household information 
This section is complete. 

I 0 5: Alternative caregiver 
This section is complete. 

I 0 6: Application signature 
This section is complete. 

.±, Download AR I form (Sections 1 and 2) 

.±, Download FRA form (Sections 3-6) 

.±, Download FRA form (Sections 3-6) Spanish 

 



Sponsor Application for Family Unification App v1.0 

User Manual 

2.3.6: Completing and Closing Out the Sponsor Application    
● Once all sections of the Sponsor Application have been reviewed and accepted by the Unification

Specialist, the application is pending completion.

A yellow message box with a pause icon  ( ) appears on  top of  the Application Sections reminding 
the Unification Specialist to confirm that all files (ARI, FRA, and supporting documentation) in the 
Sponsor’s Application are uploaded to the UC Portal. 

 

 

Sponsor Application 
for Family Unification - Home About V 

I 

G Melissa Sponsor 4 Test's Application 

This application is pending completion. 

~ 
~ 

To complet e this applicat ion, confi rm fi les are uploaded to UC Portal. 

Have t he applicat ion's fi les been uploaded to UC Portal? 

To close out t his application, the fo llowing fi les need t o be downloaded: 

ARI PDF 

FRAPDF 

Required documentation fi le uploads in Sections 2 - 5 

These fi les then need to be uploaded in t he UC Porta l. 

Sponsor 
Mobile phone number 

Mel issa S12onsor 4 Test 
(090) 022-2222 

Applicat ion Sections 
Please complete ead, section below to submit your Sponsor Application. 

Privacy Notice 
Read this notice to understand your privacy rights. 

1: Authorization 
This section is complete. 

Yes, files are uploaded to UC Portal 

Child 
Ari 4 Allen, Olivia 4 Allen 

● At this point, the Unification Specialist can download the ARI, FRA, and supporting documentation in
the application.
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●  The ARI and FRA can be downloaded by selecting the vertical three-dot icon ( [TI ) of the message box. 

G Melissa Sponsor 4 Test's Application 

Th is applicat ion is pend ing completion. 

To complete this application, confi rm fi les are uploaded t d:, Download A RI form (Sections 1 and 2) 

d:, Download FRA form (Sections 3-6) 

Have t he applicat ion's fi les been uploaded t o UC Portal 
d:, Download FRA form (Sections 3-6) Spanish 

To close out th is applica t ion, t he fo llowing fil es need to be own oa e : 

ARI PDF 

FRAPDF 

Required documentat ion fi le uploads in Sect ions 2 - 5 

These fi les t hen need to be uploaded in t he UC Porta l. 

Yes, fi les are uploaded to UC Portal 

 

● Unification Specialists must visit Sections 2-5 to download any required documents uploaded by the
Sponsor.

● Once the Unification Specialist has uploaded all documents to the UC Portal, the Unification Specialist
selects Yes, files are uploaded to UC Portal to complete and close out the Sponsor’s Application.

G Melissa Sponsor 4 Test's Application 

This applica t ion is pending complet ion. 

To complete this application, confi rm files are uploaded to UC Porta l. 

Have t he application's fi les been uploaded to UC Portal? 

To close out t his application, t he fo llowing files need to be downloaded: 

ARI PDF 

FRA PDF 

Required documentat ion fi le uploads in Sect ions 2 - 5 

These fi les t hen need to be uploaded in t he UC Portal. 

Yes, fi les are uploaded to UC Portal 

Sponsor Application for Family Unification App v1.0 

User Manual 

● The message box contains a check mark icon, notifying the Unification Specialist that the application is
complete.

 

 

Sponsor Application 
for Family Unification ~ Home About V 

0 Melissa Sponsor 4 Test's Application 

This application is complete. 

Sponsor 
Melissa SQonsor 4 Test 

Applica tion Sections 

Mobile phone number 

(090)022-2222 

Pl~se complete eiieh section below to submit your Sponsor Appl ic.t ion 

Child 

Ari 4 Allen, Olivia 4Al len 
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2.3.7: Canceling a Sponsor Application    

●  To cancel a  Sponsor  Application, the Unification Specialist must select the vertical three-dot icon ( [J )
at the  top of the  Sponsor’s Application. 

 

Sponsor Application 
for Family Unification - Home About V 

I 
I 

0 

0 

0 

Johny Test's Application 
This application has not been started_ 

Sponsor 

John~ 

App lication Sections 

Mobile phone number 

(111) 555-4444 

Pl~se complete e,;ch section below to submit your Sponsor Applio tion. 

Privacy Not ice 
Read this notice to understand your privacy rights. 

1: Authorizat ion 

Chi ld 

Jakim Testing 

This section has not been started. You must complete this sect ion before you can proceed with the application. 

2: Background 
This section cannot be started unt il section 1 is complete. You must complete th is section before you can proceed with the applicat ion. 

□ 

● A menu will appear with a “Cancel application” option.

 

-

Sponsor Application 
for Family Unification - Home About V 

0 Johny Test's Application 
This application has not been started. 

Sponsor 

JohnY.Test 

Application Sections 

Mobile phone number 

(111) 555-4444 

Please complete e.ich section below to submit your Sponsor Applic~tion. 

I O Cancel app licat ion 9 
Child 

Jakim Testing 
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●  The Unification Specialist selects  Cancel application, and a message box appears. 

● The Unification Specialist must confirm they want to cancel the application by selecting a reason for
cancelation on the drop-down menu.

● The Unification Specialist enters additional information in the Additional Information box. Then,
selects Cancel application.

26 
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Are you sure you want to cancel this application? 

When canceled. this application will no longer be avai lable. 

: Re.a'iOl"lforal'la':l.ation 

Addition.ii lnform;ition 0 

Close Ab·IMIHl·1M 

Are you sure you want to cancel this application? 

When canceled, this application will no longer be available . 

. : Reasontorc.il'la':lation 

Addition.ii lnform;ition 0 

Close MMM&i1M 

 

 

 

 

   

 

 

 

 

   
 

 

      
 

 
 

 

Are you sure you want to cancel this application? 

When canceled, this application will no longer be available. 

-~ Rf!:ason for c:.ancf!lat ion 

Applicant dropout 

Additional Information 0 

Sponsor informed on 09/06/2023 that he will not be sponsoring the child anymore due to the number of reQuirements needed for the unification process. 

Close - Cancel aoohcat1on 

 



● A message box appears on top of the Application Sections, informing the Unification Specialist the
application is pending cancelation.

 

Sponsor Application 
for Family Unification ~ Hom• About -

G Johny Test 's App lic ation 

Cil 

This application is pending cancelation. 

To cancel th is application, confirm available files are uploaded to UC Portal. 

Have the app licat ion's available fl ies been uploaded to UC Portal? 

To close out this application, t he following available flies need to be downloaded: 

• ARI PDF 

• FRA PDF 

• Required documentation flle uploads in Sections 2 - S 

The avai lable fl ies then need to be uploaded in the UC Portal. 

Sponsor 

.!.2!:!.r!iliil 

Application Sections 

Mobile phon~ number 

(111)555-4444 

Ple.i~ completeexhsectionbelowtosubmityoir5ponsor Applic.ition 

Privacy Not ice 
Read this not ice to understand your privacy rights. 

Yes, files are uploaded to UC Portal 

Child 

Jakim Testing 

● The message box reminds the Unification Specialist to ensure that the following files have been
uploaded to the UC Portal:

o ARI PDF

o FRA PDF
o Required documentation file upload in Sections 2-5

PLEASE NOTE: Even though the Sponsor’s application is being cancelled, Unification Specialists are 
responsible for uploading any documents that were received by that Sponsor to the UC Portal. 

● Once the Unification Specialist has ensured all documents have been uploaded to the UC Portal, they
select Yes, files are uploaded to UC Portal.

Yes, fl[es are uploaded t o UC Portal 

● The Unification Specialist receives confirmation that the Sponsor’s Application has been canceled.

 

 

Sponsor Application 
for Family Unification - Home About V 

0 Johny Test's Application 

This applica tion is ca nceled. 

Sponsor 

John\!..Tug 
Mobile phone number Child 

(111) 555-4444 
Jakim Testing 

Sponsor Application for Family Unification App v1.0 
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2.3.8: Reactivating a Sponsor Application    
● To reactivate a Sponsor Application, the Unification Specialist navigates to the Sponsor Application app

homepage.

●  The Unification Specialist selects the “List View” menu icon ( ). 

● A drop-down menu appears with different selections to view lists.

 

Sponsor Application 
for Family Unification - Home About y 

All Active Sponsor Applications - 0 
Q. 

llSTVIEWS 
l•dsago 

[ Search this list... 

All 
v I Created Da ... ,1. v I Child's UC Po ... v I Child A I"-

.,/ All Active Sponsor Applications (Pinned list) 
6/6/2023, 3:50 A. .. 693273 7008( 

~ 

ExpiringApplications 
6/ 1/2023, 2:45 PM 5646465555 5646~ 

Recently Viewed 
6/1/2023. 2:20 PM 987987 9897\ 

Jimmie Johnson 3331112222-Hendrick-Rick 2-IN-PROGRESS 6/1/2023, 2:12 PM 789351 7893' 
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John Doe 

Sponsor Application 
for Family Unification ~ Hom• About • 

All Active Sponsor Applications 0 
.g, 

77 items • Sorted by Child • Filtered by Al sponsor applications -Application Status • Updated a lewsecondsago [ Search this list... 

Child t SponMW Appll_ V Applkatlon5-. V o. Created Date v I Chlkl'sUCPo ... Child A Numb .. 

Annkldl R0t1~ 05'09099000-Knl 3-WAITINGON .. B7 3/10/2023, 10:5 .. 098888 88888888 

10 AfllOOAllen 2342342342-l~-- 3·WAITING ON ... 10 sn6/202J. 9:54 ... 0910009100 a091000910 

11 Ari 4 Allen. Olivia. .. 0900222222-TeL. 3-WAITINGON .•. 11 S/15/2023.845 ... 040404041, 040 ... a()404()41.a040 ... 

12 Baby Jane 2029133S~•Tutl.. l · NEW 104 2/2 V2023, 9:32 ... 010120 01012020 

l l CalnVentr• 0009998383-Mi ... l·NEW 144 1/12/2023,10:0 ... 345345 3535345353 

" cdemofrvn c.dem.... 8S81627462--de ... 1-NEW 32 5/5/2023.12:30 ... 1231231 1312312312 

15 CF1Cl1 3456787665-SL l ·NE\Y 20 5/16/2023,4:13 ... 2342342)41 234234234 

16 cfustlclastl 5346456464--sp._ 1-NEW 119 2/6/2023. 4:43 PM 456546 0635646544 

17 dirstlc!Mtl 457S464564·sp ... 1-NEW B7 3/10/2023. 11:S ... 4$4574 1587475454 

18 cftrst1clast1 3545454354-sp.- 2-IN-PROGRESS B2 3/15/2023. 2:43 ... 346456 U777777709 

... 
Sponsor Application 
for Family Unification - Home About V 

' All Active Sponsor Applica tionr:, 0 



●  The Unification Specialist selects  All  in the “List Views” menu. 

LIST VIEWS 

../ All I 
All Active Sponsor Applicat ioris (Pinned list) 

ExpiringApplicaiions 

Receritly Viewed 

● All Sponsor Applications that are in-progress, complete, or cancelled now appear on the Sponsor
Application app homepage.

Sponsor Application 
for Family Unification 

0 
All 

... 
5Q-I- items • Sorted by Created D.ite • F il tered by All spol\SOf appl iations Upcl.ited 3 minutes ago 

Child V' I Sponsor Application Name ' I Application S ... vi 
1 Jakim Testing 1115554444-Test-Johny 4-CA CELLED 

2 Ronny Test Jr. 1597884522-Test-Ron 4-CA CELLED 

3 Carlos Ramirez R. .. 1234567778-Reina de Carnaval-. 1-NEW 

4 Carlos Ramirez R. .. 1237894567-Reina de Carnaval-. 4-CA CELLED 

, cflrstlclastl 4568797898-sponsorl45-spons ... 2-IN-PROGRESS 

D ... 

-

~ Home About "' 

0 
Q_ 

[ Search this list ... 

v I Created Da ... + v ( Chi ld'sUCPo ... v I Chi ldANum ... 

. 
6nt2023, 12'26 ... 99885566 664554777 

6ll/2023, 11:11 .. 15487966 999555444 

6/6/2023,3:S0A. .. 693273 700888999 

6/ 6/2023, 2:38 A. .. 223344 700888999 

6/ 1/2023, 2:45 PM 5646465555 5646546464 

● The Unification Specialist selects the specific Sponsor Application Name of the canceled application.

 

Sponsor Application 
for Family Unification 

0 
All 

... 
5(). items • Sorted by Created Date • Filtered bvAl lsDOnsoraoal ications • Uxlated 3 minutes ago 

Chi ld I Sponsor Applicat ion Name V Applicat ion S ... vi D •• 

1 Jakim Testing 1115554444-Test· Johny 4-CANCELLED 0 

2 Ronny Test Jr. 1597884522-Test-Ron 4-CANCELLED 0 

3 Carlos Ramirez R.. 1234567778-Reina de Carnaval-.. l ·NEW 1 

4 Carlos Ramirez R.. 1237894567-Reina de Carnaval-.. 4-CANCELLED 1 

, c1irst1ctast1 4568797898-sponsorl45-spon.s ... 2·1N·PROGRE55 6 

-

~ Home About ..., 

0 
"' [ Search this list... 

v I Created Da . ,I, v I Child's UC Po ... v I Chi ldANum ... 

. 
6n/2023, 12:26 ... 99885566 664554777 

6ll/2023, 11:11 .. 15487966 999555444 

6/ 6/2023, 3:50 A. .. 693273 700888999 

6/ 6/2023, 2:38A. .. 223344 700888999 

6/ 1/2023, 2:45 PM 5646465555 5646546464 
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●  The Unification Specialist is directed to  the  Sponsor’s canceled application. 
Sponsor Application 
for Family Unification ~ Hom• About • 

Johny Test's App lication 

This application is canceled. 

Sponsor 

12!:m.Y...Iill 

Appl icat ion Sections 

Mobile phone number 

(111) 555-4444 

Ple~se completeexh sectioo below to submit )'JIK Sponsof Appliution 

Pr ivacy Noti ce 
Read this notice to understand your privacy rights. 

1: Authorization 

Child 

Jakimlesting 

This section has not been started. You must complete this sect ion before you can proceed with the application. 

●  To reactivate the  Sponsor  Application, the Unification Specialist  selects the vertical three-dot icon ( □ ), 
then Reactivate  application.   

-

Sponsor Application 
for Family Unification - Home About V 

Johny Test's Appl ication 

This applica tion is canceled. 

Sponsor 

Johnv.Test 
Mobi le phone number 

(111) 555-4444 

~ Download ARI form {Sections 1 and 2} 

~ Download FRA form {Sections. 3-6) 

6 Download ARI form {Sections 1 and 2} Spanish 

6 Download ARI form {Sections 1 and 2} Rus.sian 

d:,. Download ARI form {Sections 1 and 2} Ukrainian 

A pplication Sect ions - -✓--R•e•••ct-iva-te•••p•p•li•ca•a•·o•n-c_ _____________ , 

Please complet e each section below to submit your Sponsor Applicat ion. 

~ 
~ 

Pr ivacy Notice 
Read this not ice to understand your privacy rights. 

1: Author ization 

● A message box appears asking the Unification Specialist if they’re sure they want to reactivate the
application. The Unification Specialist selects Reactivate application.
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Are you su re you want to reactivate this appl ication? 

When reactivated. this application will be available as an active application. 

Cancel 
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● Once the Unification Specialist selects Reactivate application, the application becomes available as an
active application on the Sponsor Application app homepage.

Section 3: Sponsor User Instructions 
3.1:  Access to the  Sponsor  Application  for Family Unification App  

     
   

 

   
 

    

● For a Sponsor to access their application through the app, Unification Specialists must first create a
Sponsor Application. Unification Specialists can refer to section “2.3.2: Creating a New Sponsor
Application” in this user manual for more information about application creation.

● Unification Specialists must instruct Sponsors to access the app using their preferred language by
following one of these links:

o English:
https://sponsor.acf.hhs.gov

o Spanish:
https://orr-uc-apps.acf.hhs.gov/sponsor/s/loginsmsespanol?language=es&LanguageCode=es  

NOTE: Unification Specialists are responsible for sharing the app’s link via text message, email, or the 
Sponsor’s preferred method of communication to acquire the link. 
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-
Sponsor Application 
for Family Unification - Home About V 

' All Active Sponsor Applications 0 ... 
50+ items • Sorted by Created Date• Filtered by All sponsor applications App lication Status • Updated a few seconds ago 

[ Search this list... 

Child v I Soonsor Aoolication Name v I Aoalication S... v I D... v I Created Da ... ,I. v I Child's UC Po .. . v I Child A fll 

I 1 Jakim Testing 1115554444-Test· Johny l ·NEW 0 6!7 /2023, 12:26 ... 99885566 

Carlos Ramirez Reina 1234567778-Reina de Carnaval-Zoila 1-N EW 6/6/2023, 3:50 A... 693273 7008! 

@ sponsor ad hhs.gov 

• 
Sponsor Application 
for Family Unification Home 

Sponsor Sign in 
Access your application by signing In with one of the options below. 

Sign In with mobile phone number 

Sign In with email address 

- OR -

Optionally create a multi-factor autheotkation (MFA) accoont to sign In. 
This is a more secure Wirf to access yc,ur application. 

Sign In with MFA 

https://sponsor.acf.hhs.gov/
https://orr-uc-apps.acf.hhs.gov/sponsor/s/loginsmsespanol?language=es&LanguageCode=es
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3.2: Signing into the Sponsor Application App Using 1 of 3 Options      
● Sponsors will have the opportunity to access their Sponsor Application by signing in with one of the

following three options:

o Sign in with mobile phone number
o Sign in with email address

o Sign in with MFA (multi-factor authentication)

 

Sponsor Sign in 
Access your application by signing in with one of the options below. 

Sign in with mobile phone number 

Sign in with email address 

-OR-

Optionally create a mult i-factor authent ica t ion (MFA} account to sign in. 
This is a more secure way to access your application. 

Sign in with MFA 

Need help? Contact your Case M anager 

● Once a sign-in option is selected, this becomes the Sponsor’s only method of signing in, and they
cannot switch how they sign in next time.

NOTE: Regardless  of what method the  Sponsor  uses for signing in, the  Sponsor  must enter the same, 
exact information the Unification Specialist used to create the  Sponsor’s application. If the  Sponsor 
does not answer the security questions with the exact information, access will be denied to their 
application. 
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3.2.1: Option 1 – “Sign in with mobile phone number”     
● To sign in with a mobile phone number, the Sponsor must complete two important steps:

1. Answer all security questions correctly.

2. Confirm Sponsor identity by providing a code that the Sponsor Application app texted to the
Sponsor’s phone number.

● To begin the process, the Sponsor selects Sign in with mobile phone number on the home page.

 

 

 

 

 

   

 

 

 

    

 

        
 

      

 

         
 

Sponsor Application 
for Family Unification 

Sponsor Sign in 
Accessyourapplicationllys.igninginwithOIM!oftheoptioosbelow. 

-------------
C. h• n In with mnhll• nhnn• numh•r 

Slgnlnwlthemalladdress 

Optiooallycreateamulti-factorauthentication (MFA)occounttos.ignin. 
Thisisamoresecurewl'lytoaccessyourapplication. 

Sign In with MFA 

Needhelp? Contact)'QVr CaseMar13ger 

~~e: 
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● This leads to a page containing a series of security questions that must be answered correctly to access
the application.

Home 

33 

 

Sponsor Application 
for Family Unification Home 

Sponsor Sign in 
Signinwithmobilephonenumber 

Access your applicationllyanswer1ngthese requlreds«Urity 
ouestions.Then.conflnnyour~ntilybypr<Mdfrigthecode tectedto 

"WllallS'fO<"lirslname1 

Thisnumberwillre<eiveatextverificc1tion 
code.Messageanddataratesmayapply. 

Provide child information about .o.rut child 
onthisappliution 

' Whatistl>o<hild',coontryoforig,n 

I SelectanOption 

Back 

Submlttoreceivetextcode 

HHSWrv:rabirtvDiK12'ilUPPolKY0 
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● Once all questions have been answered, Submit to receive text code can be selected.

Submit to receive text code 

● If the questions were answered correctly, they are prompted to verify their identity by providing a
security code sent to their phone number.

Sponsor Application 
for Family Unification Home 

Sponsor Sign in 
Sign in withmobilephonenumber 

Checkyour mobiledevice.Averificationcode 
waste~tedto (" ' ) ' " . 1234 

Pleaseprovidethecodebelowtoverifyyour 
identity. 

Back 

Resend tu t code 

Slgntn 

~~0 

● A text message with the verification code is sent to their mobile device.

● The code is entered into the “Verification Code” field and Sign In is selected.

Sponsor Sign in 
Sign in with mobile phone number 

Check your mobile device. A verification code 
wastextedto("" ' ) ·· · - 1234 

Please provide the code below to verify your 
identity. 

I u1111 

Back 

Resend text code 

Sign In 
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3.2.2: Option 2 – “Sign in with email address”    
● To sign in with an email address, the Sponsor must complete two important steps:

1. Answer all security questions correctly.

2. Confirm Sponsor identity by providing a code that the Sponsor Application app emailed to the
Sponsor’s email address.

● To begin the process, the Sponsor selects Sign in with email address on the home page.
Sponsor Application 
for Family Unification 

Sponsor Sign in 
Aa:ess~r applic.ationbvsigninginwith one oftheOPlionsbelow. 

Sign In with mobile phone number 

------------­c:. 1 .... 1 ..... , th .... ,. 11,. ,1,t,.. e e 

OptiooaJlycreatea multi-lactor ~hentication(MFA,lacrounlto signin. 
ThlslsamoresecurewaytoKtess)'OIKappllcation. 

Sign In with MFA 

Nffd help?ContactyoorCaseMarager 

~~0 

● This leads to a page containing a series of security questions that must be answered correctly to access
the application.

 

Sponsor Application 
for Family Unification Home 

Sponsor Sign in 
Sign in wit h ema il address 

Accessyourapplicationbyanswering theserequiredsecurity 
Questions.The11.confirmyoorldentlty byPfOYid lll8thecodeemailedto -' Whal ,s )'IIUf fou name7 

' Wha1;srourL1<1MrMl 

This email will receive a verification code. 

Provide child information about 21a child 
on this application 

' Whai,SlhechM,couMryofong,n 

I SelectanOption 

Back 

Submit to receive email code 

~~0 
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● Once all questions have been answered, Submit to receive text code can be selected.

Submit to receive text code 

● If the questions were answered correctly, the Sponsor is prompted to verify their identity by providing
a security code sent to their email address.

 

Sponsor Application 
for Family Unification Hom, 

Sponsor Sign in 
Sign in with e mai l add ress 

Check your email. A verification code was 
emailed to the email address you provided 
Please provide the code below to verify your 
identity. 

Back 

Resend text code 

Sign In 

● An email with the verification code is sent to the Sponsor’s address.
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Sponsor Applicat ion 

tome • 

Hello, 

You recently attempted to register a new Sponsor account. 

Browser: Edge 

Operating System: Windows 10 

To confirm your account, let's verify your identity. Enter the following code where prompted. 

Verification Code: 438892 

( (-, Rep ly ) ( ,--t Forward ) 
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●  The code is entered into the  “Verification Code” field and  Sign In  is selected. 

 

Sponsor Sign in 
Sign in with emai l address 

Check your email. A veri ficat ion code was 
emailed to the emai l address you provided 

Please provide t he code below to verify your 
ident ity. 

Back 

Resend text code 

Sign In 

3.2.3: Option 3 – “Sign in with MFA” (Multi-Factor Authentication)    
● To sign in with MFA, the Sponsor must complete three important steps:

1. Answer all security questions correctly.

2. Confirm Sponsor identity by providing a code that the Sponsor Application app emailed to the
Sponsor’s email address.

3. Validate the Sponsor’s identity via an authenticator application.

● To begin the process, the Sponsor selects the “Sign in with MFA” button on the home page.
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Sponsor Application 
for Family Unification 

Sponsor Sign in 
AccessyourappliutionbysignircinwlthoneottheOPtionsbelow. 

Sign In with mobile phone number 

Sign in with email address 

Optiooallycreate amulli-factoriHJthentication(MFA,lacrounttosignin. 
Thlsisamoresecurew'(toKcessyourappllcatkln. 

Sign In with MFA 

Need help?Contact you rCaseManager 

~0 

Home
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● This leads to a page containing a series of security questions that must be answered correctly to access
the application.

 

Sponsor Application 
for Family Unification Hom• 

Sponsor Sign in 
Sign in with MFA 
Step1of3 

Accessyour;ipplication..,;thmulti·f~tor~t >cation[MF,t.j: 
t.~ theserequi~securrty(IUeStions. 
2.Confinnyt:AlfidffltitybyprOYidillitheoode~iledtoyou. 
3.~rvali,bteyour.dentityviaan ,1Uthent icator-'l)l> ic.ition. 

• wt,at,syour.,_n_? 

This email will receive a verification code. 

' What"your-HaddrMs! 

Provide child information about .QM child 
onthisapplic.a t ion 

• wt,ot,.thocluld',cou,,tryo/o,,go, 

I SelectanOption 

Back 

Submit to receive email code 

● Once all questions have been answered, Submit to receive text code can be selected.

 
Submit to receive email code 

● If the questions were answered correctly, the Sponsor is prompted to verify their identity by providing
a security code sent to their email address.

 

Sponsor Application 
for Family Unification Ham• 

Sponsor Sign in 
Sig n in with MFA 
SUplofJ 

Checkyouremail.Averificationcodewas 
emailedtotheemai l addressyouprovided. 
Pleaseprovidethecodebelowtoverifyyour 
identity. 
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●  An email with the verification code is sent to the  Sponsor’s  address. 

 

Sponsor Application 
tome • 

Hello, 

You recently attempted to register a new Sponsor account. 

Browser: Edge 

Operating System: Windows 10 

To confirm your account. let's verify your identity. Enter the following code where prompted. 

Verification Code: 438892 

( +-, Reply ) ( ,-+ Forward ) 

● The code is entered into the “Verification Code” field and Sign In is selected.

 

Sponsor Sign in 
Sign in with MFA 

Step 3 of 3 

Check your email. A verificat ion code was 
ema iled to the email address you provided. 
Please provide the code below to verify your 
identity. 

Back 

Resend text code 

---------------
5 i g n In 

● A “Connect Salesforce Authenticator” page displays.

Connect Salesforce Authenticator 

Fors«urltyrnsons. )'D'll\a',etoconl'le<l~MIO!Ce 

Authlntic;,1<1rtoyour~coun1Tr.e;,ppwn<1s;, 

notiftc.alklnWMnwanH<ltow~l)')'D'l•lmndty, and 

you-'fywltn)ust;,Up 'l'o\<cinilsoet\itllelOCition 

~IO"'-tl'la•PP-ify)'OU..,tomotUll)'lrom 

tMlec:IIOClliom ThelppproYIOKCOdeilOUWHIA 

;o1le<T\iltt""'1ftc;,tlonmetl>OCI 

1 OownloaGS...torctAullwntlc.at<><fromU>eApp 

Stotaorc;c,ogi.1>1.y;,n<1 iMtill~ony,curmo1>II• -· 20pen tl'le1pplondt;,pto»<ld)'OUr«count 

l nw;,pp!J'Klw5you1uniquer-won:1~ Enter 

1r..phr.wb91ow 

-

3 IE 
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● The Salesforce Authenticator app must be downloaded to their mobile device by

o navigating to their device’s app store

o locating the Salesforce Authenticator app

o  selecting  Install 

salesforce authenticator 0.. 

Salesforce Authentic ... , 
Salesforce.com, inc. 

8K reviews <D 

1M+ 
Downloads 

♦@fit 

Everyone <D 

Salesforce Authenticator provides additional security 
with 2-step verification. 

● Once the Salesforce Authenticator shows as installed, and Open can be selected.

 

2:02 :: ,. 47%. 

salesforce authenticator 0.. 

Salesforce Authent... 0 r.iiiii'1 
Installed ~

● The Salesforce Authenticator app tour must be completed to select End tour and continue.

● A two-word phrase is displayed on their mobile screen.

40 

 

 

 

 

 

 

 

 

   

 

 

 
      

   

  

 
     

      

    

 

CHIIffREN fa FAM Ill ES 
Office of Refugee Resettlement 

 

918 ,, -;-, -

Clo~p Two Word Phrase HPlp 

brave discourse 
Ii Copy to Clipboard 

Enter lh1s phrase on the app connection page in your 
account Then confirm the connec11on on your phone 
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● The two-word phrase should be copied from the Salesforce Authenticator app, and the Sponsor
navigates back to the “Connect Salesforce Authenticator” page in the Sponsor Application app page.

● They enter the two-word phrase provided by the Salesforce Authenticator app and select Connect.

 

Connect Salesforce Authenticator 

For security reasons, you have to connect 5alesforce 

Authenticator to your account Tne app sends a 

notiftcation when we need to verify your identity. and 

you verify with just a tap. You can also enable location 

services to have the app verify you automatica1ty from 

trusted kXations The app provides cOdes to use as an 

alternate verincatlon method 

1 Download Salesforce Authenticator from the App 

Store or Google Play and install it on your mobile 

device. 

2 Open the app and tap to add your account 

3 The app shows you a unique two-word phrase enter 
the phrase below 

Tw,o.Word Phr,ue 

I Brave discourse 

cancel 
- Connect 

Choose Another Verllic4tion Method 

● After Connect is selected, a page appears that directs them to check the Salesforce Authenticator app.
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● When the Salesforce Authenticator app is opened, a “Connect Account” page appears.

● They select Connect.

● Confirmation is received that the account has been added to the Salesforce Authenticator app.

● On Sponsor Application app page, where a green check mark should appear.
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Connect Account 
We tell you when someone's trying to access your 
account data. If it's you and everything's OK, you can 
verify the activity, But if something's not right, you can 
block it. 

USername 

~ zoil areina@email.com 

Service 

GI Sa lesforce 

Cancel Connect 

• Account Added 

I 

You can now use Salesforce Authenticator to 
authenticate activities associated with 

Salesforce. 

Got It 

0 
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3.2.4: After the Sponsor Signs into the App    
●  After a Sponsor  has signed into  the app, they are directed to read the  Sponsor  Welcome message from 

the ORR UC Program Director. 

NOTE:  The Sponsor Welcome message is a one-time feature that appears  only  on  the  Sponsor’s  first 
login. 

● After reading the Welcome Message, Close can be selected.

● The Sponsor is directed to the Sponsor Application home page, where each Application Section can
begin to be completed.
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@ Zoila Reina 

Sponsor Application 
for Family Unification - Home About V 

Dear Potent ial Sponsor: 

Thank you for your interest in applying for t he release of a chi ld from the custody of the Office of Refugee Resettlement (ORR) to your care. The child is in our custody 
because they are unaccompanied and do not have lawful immigration status. 

ORR is not a law enforcement agency. Our priority is to care for the child whi le working to safely and promptly release the child to a responsible adult, typically a 
family member. 

A Case Manager is ass igned to assist you and your family with the release process. Please contact your Case Manager for assistance with complet ing the Fami ly 
Reunification Application and providing or obtaining required supporting documentation. 

We look forward to assist ing you with your application. 

Sincerely, 

l aura Kiesler, Director 
Unaccompanied Children Program 
Office of Refugee Resettlement 

Fihii 

--------------------------------©~ 

Sponsor Application 
for Family Unification - Home About ,,, 

0 W elcome. Zolla. 

0 

0 

0 

0 

0 

0 

Thisappliu t ioo hasnotbeenstarted. 

Application Sect io ns 
l't~=~~""""ionM!awtosubnit )<lUl'5'>on<0rA:,c,l>Cltion. 

Pr ivacy Notice 
Read thlsnot ice tounderstand yourprivacyright:.. 

1: Authoriza tion 
This section has not been start ed. You must comple1e this sect ion before you can proceed with the application. 

2: Background 
This section cannot be started until sect ion 1 is complete. You must complete this sect ion before you can proceed with the applicat!on. 

3: Sponsor Inf ormation 
Thissectioncannot besta rteduntil sect ion2 issubmitted. 

4 : Household information 
Thlssectloncannot bestarteduntil sectlon2 1ssubmltted. 

S: A l t ernative caregiver 
Thissectioncannot besta rteduntil sect ion2 issubmitted. 

6: Appl ication signature 
This section cannot be sta rted until Sect ioos 1-5 are complete 

Sponsor Care Agr eem ent 
Read this agreement to understand the provisions a Sponsoc agrees tocomplywithwh!le the chlld(ren) Is In your care. 

MiHI 
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● The Sponsor must complete each section of the application.

● The Sponsor uploads any additional documents for sections requiring supporting documentation.
● IMPORTANT REMINDER: Unification Specialists are responsible for providing instruction and support to

the Sponsor on how to navigate and use the Sponsor Application app.

3.3: Sponsor Application App Safeguards     

3.3.1: Purpose of Safeguards  
●  The Unification Specialist must explain to the  Sponsor  that safeguards  are  in place within the  Sponsor 

Application  app to ensure that: 

o Sponsors enter all required information in each application section.
o Sponsors upload all required documents.

o Sponsors know the status of their application.

3.3.2: How Safeguards Work in the Application Sections  
●  Instructional messages appear under each application section to ensure  the following: 

o  Each section is completed in the  correct order. 

▪  Examples 

Figure A: 

0 
 

Figure B:  

0 
 

o The Sponsor knows the status of each section.

▪  Examples 

Figure C: 

Th is section is complete 

 
Figure D:  
I • 

I 
I 

I •  
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Figure E:  

C, 
Tti is section is under Case M anager review. 

 

o  Error messages or circle-backslash icons ( ) appear in a  section to:  

▪ Alert the Sponsor a required upload is missing
●  Example: 

▪ Alert the Sponsor there is missing information

● Example:
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I 

Sofl"y . a requ ired Il le upload

Missing a r eq u ired p roof of iden

2.3 Your addresses 

v Your current address 

Country 

... 

Street address 

0 Your current address street is required. 

City State ~-----------------~ ... 

0 Your current U.S. address city is required. 0 Your State is requ ired. 

Zip code 

0 Your current address zip code is required. 

Add ress start date 

Month Year ~-----------------~ 

0 Your current address start date month is required. 0 Your current address start date year is required. 
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Section 4: Important Reminders 
4.1: General Reminders  

●  The  Sponsor  Application  app digitizes the FRP-1, FRP-2, FRP-3, FRP-4, and FRP-11A documents from  the
FRP. Unification Specialists are responsible for sending the Sponso r all forms   in the FRP in accordance 
with ORR UC Poli cy Guide 2.2.3, ORR UC MAP  Section 2, and Field Guidance  #24 Since some  forms  of
the FRP are not digitized within the Sponsor Applicatio n app,  it is the Uni fication Specialist’s  
responsibility to send the Sponsor all  the FRP  forms, except FRP-2 (ARI) and FRP-3 (FRA), digitally or 
via mail.  

●  The online  Sponsor  Application  is an alternative method, not a replacement to the existing method of  
completing the  Authorization for Release of Information  (ARI)/Family Reunification Application  (FRA )
and submitting unification documents.  

o  Sponsors still have the option to submit the  ARI and FRA via paper application.  

o  Sponsors can still submit supporting documentation to their Unification Specialist using existi ng
methods.  

● Regardless of the  Sponsor’s chosen method for submitting the ARI/FRA  and supporting  documentation,
Unification Specialists must continue to adhere to ORR  UC Policy Gui de 2.2.3, ORR UC MAP Section  2,  
and Field Guidance #24, sending the Sponsor the FRP  within 2 4 hours of identifying the potential  
Sponsor.   

●  Unification Specialists must remember that they are responsible for providing  instruction and support  
to the  Sponsor  on how  to gain access, navigate, and use the  Sponsor Appli cation  app.  

●  Unification Specialists must ensure that the child and  Sponsor’s information in the  Sponsor Appli cation  
app matches the information in  the UC Portal.  

●  Unification Specialists ensure that the  ARI,  FRA, and additional supporting documents in the  Sponsor  
Application  app are uploaded to the UC Portal. 

4.2:  Determining the Correct Sources for Assistance  
● Unification Specialist Support

o Direct questions regarding technical support with the Sponsor Application app can be sent to
the UC Tech Support Help Desk at UCTechSupport@acf.hhs.gov.

● Sponsor Support
o Sponsors must reach out to their assigned Unification Specialist for assistance on how to

access, navigate, and use the Sponsor Application app.
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